
 

BASS STRAIT VIEWS PTY LTD trading as THE RANCH MORNINGTON PENINSULA (MP) 
TERMS AND CONDITIONS 

1. Definitions 
In these Terms: 
ACL means the Australian Consumer Law 
Schedule of the Competition and Consumer Act 
2010 (Cth) and its associated Regulations as 
amended; 
Agreement means any agreement between The 
Ranch MP and the Customer for the provision of 
services; 
Amendment Fee means an amount reasonably 
determined by The Ranch MP and agreed to in 
writing by the Customer where the Customer seeks 
to amend any part of the Booking and The Ranch 
MP gives effect to such amendment. 
Attendee means any person attending the Booking 
at the direction of the Customer and includes 
(without limitation) its guests, staff, employees, 
contractors, agents and students; 
Bond means the amount payable by the Customer 
in accordance with clause 5; 
Booking means the booking which is the subject of 
this Agreement; 
Booking Cost means the total of the amounts 
outlined in a Quote for the Booking and paid in 
accordance with clause 7; 
Cancellation Fee means an amount payable by the 
Customer  to The Ranch MP in accordance with 
clause 18.3; 
Consumer is as defined in the ACL and in 
determining if the Customer is a consumer, the 
determination is made if Customer is a consumer 
under the Agreement; 
Customer means the person or entity, jointly and 
severally if  more than one, acquiring the services 
from The Ranch MP;  
Deposit means an amount equal to 25% of the 
Booking Cost; 
Force Majeure Booking means an event or 
circumstance outside a party's reasonable control 
that impacts or may impact on the provision of the 
services, including but not limited to flood, fire, 
volcanic eruption, environmental pollution or 
contamination, inclement weather, earthquake, low 
or high water levels, tropical storms or hurricanes, 
or other extreme weather events, power shortages 
or failures, acts or threats of terrorism or war, 
physical unrest, riots, civil disturbances and any 
other acts of a similar nature, expropriations, 
insurrection, terrorist activities, sabotage, arrests, 
industrial disputes, strikes or labour disruptions, 
lockouts, port or airport closure, technical problems 
with transport, accident, breakdown, epidemic, 
pandemic, quarantine restrictions, government 
imposed travel restrictions, or other laws, 
regulations or orders imposed by governmental 
authorities, import or export restrictions; 
GST means the Goods and Services tax as defined 
in A New Tax System (Goods and Services Tax) Act 
1999 (Cth) and its associated Regulations as 
amended; 
Hire Agreement means the agreement between 

the Customer and The Ranch MP for the hire of the 
Site for the Booking as annexed to this Agreement; 
Quote means The Ranch MP's quote provided to 
the Customer in accordance with clause 3; 
Refundable Amounts means the amount/s paid by 
a Customer to The Ranch MP in respect of a 
particular service the subject of amendment or 
cancellation; 
Reservation means a Customer's acceptance of a 
Quote as informed to The Ranch MP, subject to 
these Terms 
Retainable Amounts means any amount 
unrecoverable by  The Ranch MP or identified in a 
Quotation as retainable;  
Services means the services provided by The 
Ranch MP under this Agreement; 
Terms means these Terms and Conditions; and 
The Ranch MP means Bass Strait Views Pty Ltd 
ACN 068 766 156  trading as The Ranch MP. 

2. Basis of Agreement 
2.1 Subject to clause 2.2, and unless otherwise agreed 

by the parties in writing, these Terms apply 
exclusively to every Agreement, and cannot be 
varied or replaced by any other terms. 

2.2 The Ranch MP may at any time seek to amend or 
vary these Terms or correct any errors or omission 
in any of its published materials, by written notice to 
the Customer and provided that the Customer 
agrees in writing to those amendments, variations or 
corrections, these Terms (as amended, varied or 
corrected) will apply to any Bookings subsequently 
made by the Customer.   

3. Quote 
3.1 Prior to entering into the Hire Agreement, The Ranch 

MP must provide the Customer in writing with an 
indicative per person cost based upon the following 
as notified by the Customer:  
(a) the number of attendees;  
(b) the duration of the Booking (including any 

additional meal costs); and  
(c) any optional activities as requested by the 

Customer.  
3.2 A final Quote will be provided to the Customer after 

the Customer returns the Hire Agreement and will 
specify the payments due in accordance with clause 
7.1. 

3.3 Subject to these Terms, prices quoted by The Ranch 
MP for the services are: 
(a) only valid if in writing; 
(b) in Australian Dollars, unless stated otherwise; 
(c) inclusive of GST;  
(d) are based on the specific details provided by 

the Customer; and  
(e) in accordance with the rates pursuant to 

clause 3.1 
3.4 Unless otherwise stated, prices quoted for the 

services exclude any duties, imposts or taxes 
imposed on or in relation to the services in Australia 
or otherwise. 

3.5 The Ranch MP reserves the right to not honour a 



 

Quote that it reasonably determines to be incorrect 
owing to a printing, clerical or electronic error 
(except for a manifest error by The Ranch MP). 

4. Pricing 
4.1 Any and all prices shown in any promotional 

materials are indicative only, and to the extent 
permitted by law are not binding on The Ranch MP. 

4.2 If there is any change in the costs incurred by The 
Ranch MP in relation to providing the services, The 
Ranch MP may request to vary its price  to take 
account of any such change by notifying the 
Customer (with reasons), whether or not the 
Customer has made payment in full and the 
Customer may: 
(a) accept the new price and proceed; or 
(b) reject the new price and cancel the Booking, 

in which case The Ranch MP must 
immediately refund the Customer all amounts 
paid by the Customer for the Services. 

4.3 Once a Customer has made a Booking, The 
Ranch MP is not obliged to offer the Customer any 
reduction in price payable by  the Customer. 

5. Bond 
5.1 The Ranch MP may require the Customer to pay a 

Bond in the amount of $2,000 no less than 1 week 
prior to the Booking. 

5.2 The Bond or any part of it may be returned or 
surrendered in accordance with these Terms. 

5.3 The Ranch MP will return the Bond (less any amount 
for loss or damage to The Ranch MP's property) 
within 1 week of the conclusion of the Booking. 

6. Deposits 
6.1 The Deposit is non-refundable, subject to these 

Terms and the Customer's rights under the ACL. 
6.2 If a Customer pays a Deposit and subsequently 

requests a variation to a Booking, The Ranch MP 
may vary the balance payable by the Customer to 
account for any cost arising from or relating to the 
requested variation and the Customer may: 
(a) agree to pay the varied balance and proceed; 

or 
(b) reject the varied balance and withdraw its 

request. 
7. Booking Cost 
7.1 The Customer must pay the Booking Cost to The 

Ranch MP as follows: 
(a) the Deposit at the time of Booking; 
(b) The balance of the Booking Cost on the date 

that is fourteen (14) days prior to the Booking. 
7.2  Time for payment is of the essence. 
7.3 If the Customer does not give notice as required 

under clause 9.2, and the number of attendees is 
less than notified under the Hire Agreement, then the 
amount payable is calculated by  reference to the 
numbers in the Hire Agreement. 

7.4 If the Customer gives notice under clause 9.2, and 
the final number of attendees is less than the 
numbers notified in the Hire Agreement, then The 
Ranch MP at its absolute discretion may offer a 
reduction of the Booking Cost but in all 
circumstances of an amount not less than 80% of 
the numbers as notified in the Hire Agreement.  

7.5 Where the number of attendees is more than 

outlined in the Hire Agreement or any subsequent 
notification, then The Ranch MP is entitled to, acting 
reasonably, increase the Booking Cost by the pre-
determined amount in the Hire Agreement per 
additional attendee. 

8. Payment default 
8.1 If the Customer defaults in payment and fails to 

remedy such default within 10 Business Days of 
being notified of the default in writing, The Ranch MP 
may, without prejudice to any of its other accrued or 
contingent rights:   
(a) cancel the Booking or terminate the 

Agreement; 
(b) retain any Retainable Amounts which have 

been paid by the Customer; 
(c) charge the Customer interest on any sum due 

at 10% per annum for the period from the due 
date        until the date of payment in full; and 

(d) cease or suspend supply of any further 
Services to the Customer. 

9. Final Numbers 
9.1 The Customer must use its best endeavours to 

properly estimate the number of attendees in the 
Hire Agreement and must promptly notify The 
Ranch MP if there is any variation to the number of 
attendees as notified in the Hire Agreement. 

9.2 The Customer must notify The Ranch MP in writing 
and confirm the final number of attendees no less 
than 4 weeks prior to the Booking. 

10. Arrival and departure 
10.1 Any attendee must not enter The Ranch MP or the 

surrounding grounds prior to the allocated arrival 
time as outlined in the Hire Agreement. 

10.2 All attendees must vacate their sleeping 
accommodation by 9:30am on departure day, 
regardless of allocated departure time. 

10.3 Before departure, all areas used or occupied by 
Customer are  to be checked and tidied to a standard 
acceptable to The Ranch MP and any equipment 
returned to its specific area. Failure  to do so may 
result in an amount incurred by The Ranch MP for 
cleaning being deducted from the Bond or invoiced 
accordingly. 

11. Consent 
11.1 The Customer must: 

(a) ensure and procure that all attendees under 
the age of  18 have had their parent or 
guardian sign a consent form, for their 
attendance at the Booking (Consent Form); 

(b) provide all Consent Forms to The Ranch MP at 
least 1 week   prior to the Booking; and  

(c) ensure and procure that all relevant persons 
have a current and valid working with children 
check; 

12. Program 
12.1 All proposed itineraries are subject to availability at 

the time of   Booking. 
12.2 All programs are subject to change due to weather 

or safety concerns and The Ranch MP reserves the 
right to modify programs at its absolute discretion and 
will, where practicable, consult with the Customer in 
advance. 

12.3 A confirmed program will be sent by The Ranch MP 



 

to the Customer. 
13. Food 
13.1 The Customer must: 

(a) notify The Ranch MP whether any attendees 
have allergies   of any kind and, if so, notify The 
Ranch MP of any dietary requirements at 
least 2 weeks prior to the Booking by using 
the online form provided to the Customer. 

(b) provide The Ranch MP with a copy of all 
ASCIA Anaphylaxis forms at least 2 weeks 
prior to the Booking; 

(c) designate a representative who is responsible 
for the delivery and supervision of all meals 
for attendees who have dietary requirements 
and that representative will be made known to 
The Ranch MP upon arrival; 

(d) nominate a group of attendees who is 
responsible for setting and clearing the table 
for each meal.  

14. Accommodation 
14.1 The Customer acknowledges that accommodation 

is multi - share unless expressly stated otherwise 
and must be left clean  and tidy upon departure. 

14.2 The Ranch MP will allocate accommodation for the 
Customer at its discretion based on the attendees 
detailed in the Hire Agreement and reserves the 
right to modify allocated accommodation if attendee 
numbers change. 

14.3 Where The Ranch MP supply bed sheets they may 
require that the bed sheets be stripped and left  in a 
pile on the floor on the last day of the Booking. 

14.4 The Customer must ensure that known bedwetters 
and or sleepwalkers do not sleep on the top bunks 
and comply with age guidelines for the top and triple 
bunks. 

14.5 The Customer acknowledges that food is not 
allowed in the sleeping quarters. 

14.6 The Ranch MP reserves the right to deduct an 
amount from the Bond if it forms the reasonable 
opinion that the Customer or any attendee has in 
anyway damaged the accommodation or any part of 
it. 

15. Amendments to Bookings 
15.1 Subject to these Terms, The Ranch MP will 

endeavour to assist the Customer with any requests 
to amend the Booking. 

15.2 Where a Customer requests amendments to a 
Reservation that do not amount to a cancellation: 
(a) any such change is strictly subject to 

availability; and 
(b) The Ranch MP is under no obligation to 

achieve the amendments requested by the 
Customer, 

and where amendments are made as requested, the 
Customer  is liable to pay the Amendment Fee. 

15.3 The Ranch MP must provide a breakdown and 
supporting documentation to evidence the 
Amendment Fee at the Customer's request.   

16. Cancellation 
16.1 The Customer must give The Ranch MP written 

notice if the Customer intends to cancel any 
Booking. 

16.2 Where a Customer cancels or seeks to cancel any 

Booking,  the Customer acknowledges and agrees 
that: 
(a) The Ranch MP will, subject to these Terms, 

use its reasonable endeavours to assist with 
any such cancellation but is not liable for any 
loss the Customer may suffer;  

(b) the Customer may be liable to pay 
Cancellation Fees to  The Ranch MP; and 

(c) The Ranch MP must pay the Customer the 
Refundable Amounts, Less any Retainable 
Amounts. 

17. Refunds 
17.1 The Customer acknowledges and agrees that, to the 

maximum  extent permitted at law, The Ranch MP is 
not liable to the Customer and no refund is payable 
by The Ranch MP in the following circumstances: 
(a) where the Customer changes its mind; or 
(b) where a Customer is a "no-show" or 

otherwise fails to   present on time for the 
Booking. 

17.2 Any request by the Customer to cancel the Booking 
must be made in writing. 

17.3 The Customer acknowledges and agrees that the 
Cancellation Fee payable to The Ranch MP is 
calculated as follows: 
 
Where the Customer  
cancels: 

The Ranch MP 
may: 

a Reservation less than 
twelve 12 months from the 
Booking date 

retain the Deposit 

a Reservation less than 
fourteen 
(14) days from the Booking  
date 

retain an amount 
up    to 100% of 
the  
Booking Cost 

18. Force majeure 
18.1 Neither The Ranch MP or the Customer are liable to 

each other or  any other party to the extent either is 
prevented from acting by a Force Majeure Event. 

18.2 If either party considers the provision of the Services 
to a Customer is or will be impacted by a Force 
Majeure Event, it must give notice to the other party 
and may: 
(a) suspend or terminate the Agreement by 

written notice to the other party;  
(b) cancel the Reservation or any part of the 

Booking; or 
(c) agree with the other party an alternative 

Reservation of comparable standard as may 
be appropriate in the circumstances and any 
applicable Amendment Fee (if any). 

18.3 Where clause 18.2(a) or (b) apply, The Ranch MP 
must refund the Customer the Refundable Amounts.  

19. Obligations 
19.1 The Customer and any principal, employee or 

agents are jointly and severally responsible for the 
supervision, behaviour  and safety of the attendees 
under the age of 18 and ensuring (without limitation) 
that: 
(a) their use of the facilities at the Site are 

consistent with these Terms; 
(b) adequate numbers of staff and or supervisors 



 

are provided to properly supervise and ensure 
the safety of   attendees (The Ranch MP 
recommends a ratio of one (1) supervisor for 
every ten (10) attendees) 

19.2 The Ranch MP must ensure that all attendees are 
briefed on the safety and emergency procedures 
herein, those displayed onsite and those outlined 
during the safety briefing by The Ranch MP upon 
arrival 

19.3 The Customer agrees and acknowledges that it is 
the Customer's sole responsibility, and that The 
Ranch MP will not be liable to the Customer, any 
attendee or any third party for any loss of damage 
incurred by a Customer, any attendee or any third 
party arising from or in any way relating to a 
Customer's failure, to advise The Ranch MP of any 
special requests (including, but not limited to, 
requirements for special meals, specific seating, 
disabled access and room type). 

20. Safety and emergency procedures 
20.1 The Customer agrees and acknowledges that: 

(a) it is responsible for assembling all attendees 
as soon as practicable for a safety briefing 
and Site orientation and it remains the 
Customer's responsibility to convey all 
information to attendees about the services; 

(b) it must inform The Ranch MP immediately 
upon any call to  emergency services; 

(c) Firefighting, safety and emergency equipment 
must not  be tampered with, damaged or 
removed; 

(d) No fire may be lit on the Site without the 
consent of The  Ranch MP; 

(e) Fire restriction notices and total fire ban days 
must be strictly observed; and 

(f) It is responsible for each attendee adopting 
good sun smart practices such as wearing 
hats, sunscreen and keeping hydrated. There 
are shipping containers available at each 
activity to provide respite from the direct 
sunlight. 

21. Property 
21.1 All damage, breakage, theft or loss to The Ranch 

MP property or equipment is to be reported to The 
Ranch MP staff. Breakages and  loss costs resulting 
from the misuse of The Ranch MP's property 
(excluding fair wear and tear)  discovered during the 
Booking or in a subsequent cleaning and damage 
check by The Ranch MP will be deduced from any Bond 
or invoiced accordingly. 

21.2 The Ranch MP takes no responsibility for loss or 
damage to personal property. 

21.3 Attendees are only permitted to access the buildings 
which have been allocated to them. 

21.4 All vehicle parking is strictly at the risk of the vehicle 
owner.  

21.5 Speed limits apply to all areas of The Ranch MP. 
21.6 All buildings are designated smoke free zones. All 

smoke free  areas must be complied with. Alcohol 
can only be consumed with prior approval of the 
camp owners. 

21.7 Out of Bounds: The Kitchen, Workshops, Residence 
and all fenced areas are deemed 'out of bounds'. 
Adventure activities are deemed out of bounds 

except under supervision from The Ranch MP at the 
designated program times. All vehicles belonging to 
The Ranch MP are strictly out of bounds. 

21.8 All noise is to cease by 10.30 pm or otherwise as 
directed by The Ranch MP.  

21.9 Unruly behavior is not acceptable. 
22. Animals 
22.1 The Customer must ensure that attendees exercise 

caution in  relation to The Ranch MP's animals and 
observe any reasonable direction given by The 
Ranch MP. 

22.2 The Customer must ensure that attendees do not 
enter any horse paddock or holding yard or stable in 
the presence of horses without the presence of The 
Ranch MP staff. 

22.3 No running in yards, paddocks or chasing any 
animals. All animals must be treated with care. 

23. Miscellaneous 
23.1 All electrical equipment brought onto the facility 

must be tested and tagged in accordance with 
Victorian Occupational Health and Safety 
Regulations. 

23.2 The Ranch MP is responsible for compliance with all 
applicable laws and regulations of the Victorian 
Occupational Health and Safety Act and any other 
applicable Act of Parliament or law relating to 
Occupational Health and Safety. 

23.3 Students or attendees under the age of 18 must be 
supervised at all times. 

23.4 For the duration of the Booking, and at all relevant 
times, The Ranch MP is responsible for the safety of 
the Services, and remains responsible for ensuring 
the Services are delivered to the Customer with due 
care and skill and in a safe manner.  

23.5 All personal information supplied will only be used in 
accordance with The Ranch MP privacy policy, a 
copy of which can  be supplied upon request. 

23.6 No facility bedding, furniture or equipment is to be 
removed or  moved from its designated area without 
the prior authority of The Ranch MP. 

23.7 All areas of The Ranch MP including buildings and 
grounds hired or used by the Customer are to be 
maintained in a clean and tidy condition. 

23.8 Communicable illnesses must be reported 
immediately to The Ranch MP. The Customer must 
take reasonable steps to ensure attendees do not 
attend The Ranch MP with a communicable illness 
or related symptoms. The client will accept all costs 
incurred in the clean-up and disinfection of The 
Ranch MP to the satisfaction of the local Health 
Department, due to the introduction of a 
communicable illness by an attendee. 

23.9 Courtesy towards other attendees and their 
personal property and the environment is required. 

23.10 The entire facility and its grounds are private 
property. 

23.11 Prohibited in rooms: Smoking, candles and 
mosquito coils. 

23.12 Prohibited on site:  Pets, weapons, fire crackers, 
mosquito coils, candles and illegal drugs. 

23.13 The Ranch MP staff are empowered to take any 
reasonable action  deemed necessary for the proper 
conduct of the camp. 



 

23.14 Appropriate footwear is to be worn at all times. 
23.15 All litter is to be placed in bins provided. 
24. Liability 
24.1 Nothing in the Terms is to be interpreted as 

excluding, restricting or modifying or having the 
effect of excluding, restricting or modifying the 
application of any State or Federal  legislation 
applicable to the supply of services which cannot be  
excluded, restricted or modified. 

25. Indemnity  
25.1 For the duration of the Booking, The Ranch MP shall 

indemnify the Customer on demand from and 
against all cost, loss and expense arising from or in 
connection with:  
(a) personal injury (including death),  
(b) loss or damage to the Customer's property,  
(c) a breach of the Terms by The Ranch MP,  
(d) The Ranch MP's fraud, willful misconduct or 

any negligent act or omission of The Ranch 
MP, its contractors, employees or agents. 

25.2 The liability of The Ranch MP under this will be 
reduced proportionately only to the extent that the 
Customer caused or contributed to the claim, 
damage or injury due to its negligence.  

26. Insurance  
26.1 The Ranch MP must take out and maintain any 

insurance policies required by law and such 
insurance policies as a reasonable person would 
consider appropriate having regard to the activities 
supplied by The Ranch MP prior to commencement 
of the Booking, or otherwise by the date required by 
the Customer, which policies must:  
(a) be with insurers and on terms reasonably 

acceptable to the Customer;  
(b) be maintained for the period of the Booking; 

and  
(c) cover all liabilities of The Ranch MP in 

connection with activities undertaken by the 
Customer as part of the Booking. 

26.2 The Customer may at any time and from time to time 
request The Ranch MP to produce evidence as to 
the existence and currency of any insurance. The 
Ranch MP is required to effect in accordance with 
the Terms, including providing written confirmation 
that it has arranged and maintains its own 
insurances in accordance with the requirements of 
this clause 26. 

27. Agency 
27.1 The Customer acknowledges and agrees that 

unless otherwise agreed by The Ranch MP in 
writing, The Ranch MP is not the Customer's agent 
and owes the Customer no special, fiduciary duty 
other than as set out in these Terms or which cannot 
be excluded by law. 

27.2 The Ranch MP does not warrant the accuracy, 
currency or completeness of information contained 
in any advertising material or brochures made 
available to the Customer and expressly excludes 
liability for any cost, damage, expense, liability or 
loss incurred by the Customer or any third party 
arising from or related to reliance on such 
information. 

28. General 
28.1 These Terms are governed by the laws of the State 

of Victoria,  Australia. 
28.2 The Ranch MP and the Customer agree to the 

exclusive jurisdiction of the courts of Victoria, the 
Federal Court of Australia, and courts entitled to 
hear appeals from those courts. 

28.3 The Ranch MP's failure to enforce any of these 
Terms shall not be construed as a waiver of any of 
The Ranch MP's rights. 

28.4 If a clause is unenforceable it must be read down to 
be enforceable or, if it cannot be read down, the term 
must be severed from the Terms, without affecting 
the enforceability of   the remaining terms. 

28.5 Unless otherwise agreed in writing, a notice must be 
in writing  and handed personally or sent by email. 
Notices sent by email  are deemed received on 
confirmation of successful transmission.



 

 
SCHEDULE 1 – CONSENT FORM 

 
 

 
 

 
CONSENT FORM 

1. Background  

1.1 Bass Strait Views Pty Ltd ACN 068 766 156 trading as The Ranch Mornington Peninsula (The Ranch 
MP) operates the adventure park located on 810 Boneo Road, Cape Schanck, Victoria (Site) where 
students may participate in, with the approval of The Ranch MP, the following:  

(a) Horse Riding;  

(b) Mountainboarding;  

(c) Giant Swing;  

(d) Rock Climbing;  

(e) Flying Fox 

(f) Pamper Pole;  

(g) Leap of Faith 

(h) Archery; 

(i) Crate Stack; and  

(j) all the associated school run activities including, but not exclusive to the team building 
activities, initiatives course, animal nursery, sports courts and swimming pool  

(collectively, the Activities)  

1.2 The person or entity specified below as the “Customer” has contracted with The Ranch MP as part of 
a booking. If a Customer is named below, then the corresponding student is attending the Site at the 
direction of the Customer.  

1.3 The Ranch MP has agreed to allow the student onto the Site, and to participate in the Activities and 
any other activity, on the condition that the student’s parent or legal guardian provides this consent form 
to The Ranch MP.    

2. Consent  

2.1 By signing this consent form, the student’s parent or legal guardian acknowledges and agrees that the 
student is permitted to attend the Site and undertake the Activities under the supervision of the 
Customer and / or The Ranch MP (as applicable) and follow all reasonable directions from The Ranch 
MP and its staff, including all Activities and the use of and access to the Site.  

 
3. Interpretation  

 
Nothing in this document is to be interpreted as excluding, restricting or modifying or having the effect 
of excluding, restricting or modifying the application or any State or Federal legislation applicable to the 
supply of services which cannot be excluded, restricted or modified. 

 



 

 
 

SIGNING PAGE  

 

Customer 

 

 
………………………………………………. 

Insert the name of the School, Camp Group or other party who has 
entered into the Hire Agreement with The Ranch MP – if applicable 

Parent /  

Guardian  

 

 

 

………………………………………………. 

Parent or Guardian Name  

 

………………………………………………. 

Parent or Guardian Signature  

 

………………………………………………. 

Student’s Name  

 

………………………………………………. 

Date  

 

A Parent or Guardian must sign for a student who is under the age of 18.  
 

 
 


